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Compass Retirement Income Savings Plan (CRISP or the ‘Plan’) 
Member Nominated Trustee Information Pack 
 
Your opportunity to become involved in the running of CRISP 
 
One of our Member Nominated Trustee Directors (MNTDs) has recently left Compass so 
as a member of the Plan this is your chance to become involved in the running of CRISP. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What areas can I gain experience in by becoming an MNTD? 
 
• Working effectively as part of a Trustee board to run CRISP so that it 

represents value for your colleagues who contribute to it (and for former 
Compass employees who still have their pension savings invested in it) 
and improves their retirement expectations. 
 

• Investment and investment markets with increasing focus on 
environmental, social and governance (ESG) and sustainability in 
pension scheme investing. 
 

• Liaison with investment and legal advisers who help and advise the 
Trustees in the proper running of CRISP – and knowing how and when 
to challenge advice. 
 

• Recognising potential conflicts of interest and learning how to deal with 
them. 
 

• The importance of clear communication to help your colleagues (and 
former Compass employees) improve their understanding regarding 
pension provision. 
 

It’s interesting and satisfying to know that you can contribute 
towards helping your colleagues (and former Compass 

employees) improve their retirement outcomes. 
 
You would be supported throughout your period of office with training, both formal and 
on the job, to help you make this contribution to the running of the Plan.  
 
You would be required to attend quarterly Trustee meetings in London in March, June, 
September and December and be expected to have read the meeting papers issued to 
you in advance.  Between meetings there is minimal time commitment – online training 
on a relevant pension topic and the ad hoc email for consideration where a decision is 
required before a meeting. 
 

We welcome applications from any colleagues and are particularly 
interested in hearing from those from diverse backgrounds which may 
include, however are not limited to: age, disability, marriage and civil 

partnership, pregnancy and maternity, ethnicity, race, religion or belief, 
gender, sex, sexual orientation, gender identity and expression, gender 

reassignment, socio-economic background. 
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This information pack should have everything you need to think about applying, however 
if you have any questions at all, please call Jenny Haines (07880 780803) or Anne Morey 
(07770 646675) from the Compass Pensions department who are both also current 
CRISP Trustees. 
 
What you need to do next … 
 
Take a look through the following: 
• How the Trustee Board works 
• MNTD roles and responsibilities 
• Important information 
 
If you think you’d like to be considered for the position, please request a nomination 
form by emailing pensions@compass-group.co.uk and complete and return it to by 26 
August 2022.  The support of one other employee currently contributing to CRISP would 
be helpful for your application. 
 
You will be invited to attend an informal discussion with Nigel Palmer, the CRISP 
Chairman, Anne Morey and one other current Trustee, where you can find out more 
about what’s involved in being an MNTD, and where your suitability for the position will 
be considered. 
 
If we do not have a successful nominee, 
the position will be left vacant until the 
April 2023 re-election process. 

If we have more than one suitable 
nominee then we will run a ballot. 
 

 
How the Trustee Board works 
 
The Directors of the Trustee Board are responsible for the governance of the Plan and for 
ensuring that the Plan complies with legislation.  MNTDs normally serve as 
representatives of the Plan’s membership for four years.  This appointment will end in 
April 2023 when the term of the current MNTDs ends but there will be a re-election at 
that time for a further four years.  Four years is the normal period for which MNTDs 
serve, but an MNTD elected now, if re-elected in April 2023, can stay on for the full term 
of four years from that date.  Our current Board is: 
 
Company appointed    Member nominated    
Nigel Palmer (Chairman, Independent) Stephen Forster 
Donna Catley     Allan Walton 
Jenny Haines 
Anne Morey 
 
What do the current Trustees say about being a Trustee (and there’s more on 
the next page ….) 
 
   

“As Chair, it is my 
role to ensure that 
CRISP is run 
efficiently in the best 
interests of its 
members.”  Nigel 

 “It’s satisfying being able to 
play a part in the running of 
CRISP and being able to 
provide members with clear 
information and support about 
their pension savings.”  Jenny        

 

“It is a privilege and a pleasure to 
know that the work I share with 
fellow Trustees supports the 
financial outlook for colleagues as 
they work towards a long and more 
comfortable future after 
retirement.”  Stephen 

mailto:pensions@compass-group.co.uk
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MNTD roles and responsibilities 
 
You do not have to be an expert on pensions to be an MNTD but the role is quite 
demanding and shouldn’t be taken lightly.  As an MNTD you would be trained so that you 
can build up the knowledge and understanding that you need. 
 
Being a Trustee director 
 
The role and responsibility of the Trustee is set out in the Trust Deed and Rules of the 
Plan.  Trustee directors are also subject to the relevant provisions of the Companies Act 
2006.  These documents provide a framework within which the Trustee directors must 
work.  The Trustee directors must also comply with general trust law and legislative 
requirements.  The Plan is subject to a great deal of regulation and the Trustee directors 
must also comply with the requirements of The Pensions Regulator and HM Revenue and 
Customs.   
 
The Trustee must also meet legal requirements relating to the Plan, these include 
making sure that: 
 
• Proper records are kept including detailed member records and minutes of relevant 

meetings. 
• All contributions are received from both the Company and members in a timely 

manner – legislation is in place to ensure the Company meets its obligations to pay 
contributions and it is the Trustee who must closely monitor compliance with those 
obligations. 

• Annual accounts are prepared and properly audited – the accounts are accompanied 
by an annual report from the Trustee. 

• Members are kept up-to-date with matters relating to the Plan and their benefits – as 
you know, the Trustee has a regular programme of communication with members. 

• Any other statutory requirements are met. 
 
You can read more about being a Member Nominated Trustee Director at the following 
sites (search for ‘Member nominated’): 
www.thepensionsregulator.gov.uk 
www.pensionsadvisoryservice.org.uk 
 
What you need to know 
 
The Pensions Act 2004 requires trustees to be conversant with relevant documents and 
to have knowledge and understanding of the laws relating to trusts and pension 

“When I was appointed a Trustee, I was apprehensive 
about the amount of knowledge I would need; however, 
the support is great, the training very simple and I have 
personally learned a lot from the experience.  It’s a great 
chance to learn something new; make a difference and act 
as the voice of our members.”  Donna 

 

 

“I enjoy the challenges 
of making sure that 
CRISP is well run for its 
members and helping 
them to understand the 
complex world of saving 
for their retirement.”  
Anne 

“It’s important to me that 
communications about pensions to 
colleagues is made as easy as 
possible to help enable them to 
make the best choices for their 
future and part of this is to ensure 
CRISP is managed, monitored and 
gives value for money.”  Allan 

http://www.thepensionsregulator.gov.uk/
http://www.pensionsadvisoryservice.org.uk/
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schemes, the principles of investment and any other matters set out in legislation.  This 
means that Trustee directors must be willing to familiarise themselves with, for example, 
the Plan’s Trust Deed and Rules, and to take steps to gain sufficient knowledge and 
understanding. 
 
Learning is involved at the outset of taking up the position as a Trustee director.  Formal 
training is provided to all Trustee Directors, which may include one-to-one sessions with 
Trustee advisers and attendance at external courses. 
 
Formal training is also provided to all Trustee directors on an ongoing basis.  All Trustee 
directors are required to keep themselves up-to-date with topical pension issues which 
will inevitably require setting aside time for personal study from time to time.  Support 
and guidance will be provided where necessary. 
 
Duties of the Trustee Directors 
 
Some duties are specific (such as those set out in the Trust Deed and Rules); others are 
more general in nature (such as those required under general trust law principles) 
 
Examples of general duties 
 
• Act impartially between different classes of beneficiaries (actives and deferred 

members) and act fairly between individuals. 
• Act prudently, not only in the conduct of their affairs but also in looking after the 

affairs of third parties. 
• Seek appropriate professional advice – Trustee directors are not required to be 

expert in all relevant areas so will need specialist advice e.g. investment and legal 
advice. 

• Keep matters relating to the Plan confidential from anyone who does not have 
express authority from the other Trustee directors. 

 
Examples of specific duties 
 
• Formally appoint an auditor and legal advisers. 
• Make and maintain a statement of investment principles (SIP). 
 
Important information 
A summary of the key parts of the appointment policy 
 
Eligibility 
You should: 
• Currently be making contributions to CRISP 
You should not be: 
• Disqualified from acting as a Trustee Director  
• An undischarged bankrupt 
Termination 
MNTDs will be eligible to be re-elected every four years unless they: 
• Resign in writing 
• Are no longer contributing to CRISP 
• Are unanimously removed by the other Trustee Directors 
• Become bankrupt  
• Make an arrangement or composition with their creditors 
• Become of unsound mind or suffer from a mental disorder which affects their ability 

to properly carry out their duties as an MNTD 
• Are suspended by the Regulator or by law 
• Are removed by any relevant provision of the Pensions Act 1995 
If an MNTD is removed, a replacement will be found through the normal nomination 
process but they will only serve for the remainder of the original intended term. 
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Selecting a new MNTD 
 
All nominees will be invited to attend an informal discussion with the CRISP Chairman, 
Nigel Palmer, Anne Morey and at least one other Trustee director.  The panel must 
provide more details of the requirements and duties of the role.  It will also assess the 
applicant’s suitability and willingness to undertake and sit appropriate qualifications. 
 
If, after the panel stage, there are: 
 
No nominations – the position will remain vacant until the next nomination and selection 
process takes place. 
 
More than one successful nomination – all Plan members will be asked to vote in a 
ballot. 
 
Newly appointed MNTDs will be trained and must reach an agreed level of competence 
and stay at that level.  An MNTD’s appointment can be terminated if it is considered that 
they are failing in their duties. 
 
 
 


